BAINBRIDGE ISLAND POLICE DEPARTMENT

Matthew Hamner, Chief of Police

CUSTOMER SURVEY RESULTS - 2016 Quarter 3

In an effort to measure the success of the department’s interactions with its customers
and improve the overall level of service provided to the community, the BIPD began
mailing surveys to the people with whom officers have had interactions with

during the course of their duties. Beginning in 2012, twenty surveys were

mailed to randomly selected individuals each month and continue to

date. Both the response rate and results have been informative

and encouraging:

Surveys Mailed 60
Responses Received 16
Response Rate 26.7%

The respondent’s overall impression of the officer or employee with whom they interacted:

Very High 87.5%
High 12.5%
Average 0%
Low or Very Low 0%

Select Comments

¢ The officer was very thorough and when | said that | didn't email, he gave me his cell number and has
always answered me back, when | suggested a possible place to look for who side-swiped me... The
technology with him being able to take pictures even when it was dark out, also impressed me!

¢ (The officer) was very professional and friendly and showed interest in my case.

¢ Having our property damaged (bushes and trees cut) right after we bought our home on B.l. made us
have some regrets moving here. But (the officer) was very reassuring and responsive. His suggestions
were very valuable, and he said that they will make a stronger presence in (my community) which will be
very helpful... |think overall this situation may make our community feel safer...

¢ (The officer was) kind, understanding, and conversational.

* (The officer) was very kind and got my information and filed the report quickly.

¢ Bainbridge is a great, safe place to live thanks to the efforts of the CoBI PD.

¢ Very professional and friendly interaction.

* The officers | spoke to were very insightful to my situation.

¢ | was never given a police report.

¢ Small crime, lots of service. Thanks.

¢ | appreciated the officer could tell when lies were being told. Good training.

¢ Phone tag getting my case # for fraud that happened in Texas - still don't have it but it takes two to
tango & I'm a lousy dance partner.

* Thank you, officer, for listening and reacting very fairly. | appreciated your patience and
understanding.
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